Lavonia Lampkin, Carla Davidson-Collins and Meran Metters were this year’'s
award recipients for Exemplary Service from the California Public-Safety Radio
Association for their handling of the IPD Officer shooting. With three supervisors
and no line level dispatchers on duty the phone lines lit up with several callers
reporting the shooting and sounds of automatic weapons fire, without any verbal
commands, each established their positions and worked in tandem. Upon
learning the news (that the victim was one of our officers) these three supervisors
continued to focus on the task before them and diligently worked through their
emotions to update surrounding agencies with suspect descriptions while
handling the multitude of requests, and processing additional unrelated calls for
service.



